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2. Coverage of the Agreement 
2.1 This Agreement covers and applies to: 

(a) The Employers listed in Attachment A; 

(b) Employees who are employed by an Employer listed in Attachment A, and who 
work in any school in New South Wales operated by the Employer; and 

(c) the Union, its officers and its members. 

2.2 This Agreement shall not apply to: 

(a) teachers including persons appointed as a teacher; or 

(b) persons engaged on an individual fee basis to instruct students in the areas of 
music or other individual arts; or 

(c) sports coaches and trainers; or 

(d) swim coaches and staff employed in health and fitness centres and/or swimming 
pools owned and operated by the Employer; or 

(e) members of a recognised religious order and/or clerks in Holy Orders, and/or 
Ministers of Religion, who are engaged for the purpose of religious instruction or 
supervision of prayers, or to undertake other religious duties; or 

(f) persons employed as Business or Financial Managers or Bursars (however titled) 
employed in a senior management or executive position who have managerial 
responsibilities including the delegated authority to act for the school from time to 
time in the recruitment, training, and dismissal of staff; or 

(g) 
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3. Term and Operation 
3.1 
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PART B – TERMS OF ENGAGEMENT AND TERMINATION 
OF EMPLOYMENT 

5. Terms of Engagement 
5.1 
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(c) An Employee not stood down during school vacation periods prior to the making of 
this Agreement shall not be stood down, whether or not the Employee is to be paid 
an averaged or unaveraged rate, after the 
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(a) The Employer shall reimburse the cost of training to a caretaker who is required by 
the Employer to undertake an approved training course, nominated by the 
Employer and as required by the provisions of the Security Industry Act 1997 (and 
Regulations) or as otherwise required by the Employer. The Employer shall also pay 
to the caretaker excess travelling expenses relating to the attendance at the 
training. 

(b) The Employer shall provide time off without loss of pay during ordinary hours for an 
Employee required to attend training referred to in paragraph 5.5(a). 

(c) Where the training referred to in paragraph 5.5(a) is to be held outside the rostered 
shift of the Employee required to attend, then: 

(i) the rostered shift should be altered so that the Employee can attend during 
ordinary working hours; or 

(ii) for the time spent attending the course, the Employee can be granted time 
off in lieu on an hour for hour basis at a time convenient to the Employer; or 

(iii) the Employee shall be paid for attending the course at ordinary-time rates 
without the addition of penalties. Provided that, such attendance shall not 
form part of the Employees ordinary roster for the purposes of Clause 13 - 
Hours of Work. 

The Employee may elect which is his/her preferred option from subparagraphs 
5.5(c)(i), (ii) or (iii), with the option to be applied to be finally determined by the 
Employer having regards to the needs of the establishment. 

(d) Where the training referred to in paragraph 5.5(a) is to be held outside the ordinary 
hours of work prescribed by Clause 13 - Hours of Work, or in the case of shift 
workers, as prescribed by Clause 14 – Shiftwork , overtime will be payable in 
accordance with Clause 15 – Overtime. 

(e) A caretaker required by the Employer to hold a Class 1 Security Licence pursuant to 
the provisions of the Security Industry Act 1997 shall have the cost of such licence 
reimbursed by the Employer on completion of each 12 months' service. 

5.6 Other Conditions 

(a) Employees shall be supplied with a suitable room for meals and tea breaks with 
facilities for tea making and heating food. 

(b) 
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(d) 
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6. Work During Pupil Vacation Periods 
6.1 An Employee, other than a School Support Staff or Information Technology Staff 

Employee, who is stood down during pupil vacation periods shall not be required to work 
during such periods. 

Where such an Employee agrees to work the following shall apply: 

(a) Employees who receive an averaged rate of pay pursuant to subclause 9.3 and 
agree to work during a period that is not included in the value of ‘N’ will be paid at 
the appropriate casual rate for the Employee’s grade in addition to any other 
remuneration received, 

(b) Employees who receive an unaveraged rate of pay pursuant to subclause 9.2 and 
agree to work during such periods will be paid at the appropriate part-time hourly 
rate for the Employee’s grade. 

6.2 Work Health and Safety 

A School Support Staff Employee shall not be required to be the only person present at 
the school. In the case of all other Employees, appropriate measures will be adopted by 
the Employer to ensure the work health and safety of an Employee working alone on 
school premises during pupil vacation periods. 

6.3 School Support Staff and Information Technology Staff and Work During Pupil Vacation 
Periods 

The provisions of subclauses 6.4 to 6.8 shall apply only to School Support Staff and 
Information Technology Staff Employees. 

6.4 The parties to this Agreement agree that the needs of a School may require work to be 
performed during periods of pupil vacation and that there is an expectation that 
Employees will be flexible to ensure that such needs are met even though this may 
necessitate attendance at School during periods of pupil vacation. Subject to the 
provisions of subclause 6.5, Employees can be required to work up to 8 days per year 
during periods of pupil vacation in addition to those specified in accordance with 
subclause 5.1. This means an Employee receiving an averaged rate of pay, pursuant to 
subclause 9.3, can be required to work 8 such days in addition to those included in the 
value of ‘N’. Pupil vacation periods do not mean 'student-free days' on which Employees 
attend work. 

6.5 Where an Employer requests that work be performed pursuant to subclause 6.4 the 
following shall apply: 

(a) the Employer shall give the Employee four term weeks written notice of the 
requirement to work during the pupil vacation period; 

(b) the notice shall specify the time the Employee is to work during the pupil vacation 
period; 
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(b) 23 July 2001 in the case of a canteen or uniform shop Employee; 

was required to work more than 8 additional days per school year during pupil vacation 
periods, this practice may continue. 
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7. Termination of Employment 
7.1 Notice of Termination 

(a) The employment of a full-time or part-time Employee may be terminated by either 
party by giving notice to the other party as set out in the following table, or in the 
case of the Employer by a payment in lieu of notice equivalent to the amount the 
Employee would have received had they continued until the end of the applicable 
minimum notice period. 

Years of Continuous Service Notice Period 
Less than 1 year 1 week minimum 
1 year and less than 3 years 2 weeks minimum 
3 years and less than 5 years 3 weeks minimum 
5 years and over 4 weeks minimum 

(b) In addition to the notice periods specified in paragraph 7.1(a) Employees aged over 
45 years and who have completed at least two years continuous service with the 
Employer are entitled to one additional week’s notice from the Employer. 

(c) Paragraphs 7.1(a) and (b) shall not affect the right of the Employer to dismiss any 
Employee without notice for serious misconduct and in such cases wages shall be 
paid up to the time of dismissal only. 

(d) The employment of a casual Employee may be terminated by one hour’s notice by 
either party. 

7.2 Statement of Service 

On the termination of employment, the Employer shall, at the request of the Employee, 
give to such Employee a statement signed by the Employer stating the period of 
employment, the Employee’s classification, and when the employment terminated. 
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7.3 Payment on Termination of Employment 

(a) The Employer must pay an Employee no later than 7 days after the day on which 
the Employee’s employment terminates: 

(i) the Employee’s wages under this Agreement for any complete or incomplete 
pay period up to the end of the day of termination; and 

(ii) all other amounts that are due to the Employee under this Agreement and 
the NES. 

Note: Payment in lieu of notice must be paid before termination.  Under long 
service legislation any untaken long service leave shall be paid without delay on 
termination 

(b) The requirement to pay wages and other amounts under paragraph 7.3(a) is 
subject to further order of the FWC and the Employer making deductions 
authorised by the Act. 

(c) If an Employee fails to give the notice specified in subclause 7.1, the Employer may 
withhold from any amounts payable under this Agreement, an amount for the 
period of notice not given by the Employee or one week (whichever is the lesser), 
only when the Employee provides authorisation for such a deduction in accordance 
with s324 of the Act. 

7.4 General Operational Staff 

(a) Where an Employer has given notice of termination to a Caretaker, the Employee 
must be allowed time off without loss of pay of up to one day for the purpose of 
seeking other employment. 

(b) The time off under subclause 7.4 is to be taken at times that are convenient to the 
Employee after consultation with the Employer. 
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PART C – CLASSIFICATIONS, RATES OF PAY AND 
ALLOWANCES 

8. Classifications 
8.1 Commencement Level 

(a) 
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�x does not supervise students without a higher level school 
assistant or teacher present. 

(B) The basic skills required of a Clerical Officer Level 2 include: 
Communication Skills 

�x proficient written skills such as letter composition; 
�x proficient oral communication skills; 
�x ability to comprehend and interpret documentation associated 

with higher tasks. 

 Technical Skills 

�x ability to operate multiple pieces of office equipment with a high 
degree of competence, including complex calculations. 

Interpersonal Skills 

�x ability to apply knowledge and skills to meet internal and 
parental requirements. 

Quality Assurance 

�x responsible for quality of own work. 

Business/Financial Knowledge and Skills 

�x ability to deal with more intricate financial matters such as 
payroll, cashier, credit etc. 

Organisational/Planning Skills 

�x plans own work schedule and/or work schedule of those who are 
supervised. 

Training Delivery 

�x limited school based training in relation to own functions 

(C) A Clerical Officer Level 2 may be required to perform the range of 
clerical duties that exist in schools other than those required of Level 3 
or Level 4 Employees or of the Clerical Administrator Level 6. Without 
limiting the generality of the foregoing such clerical tasks may include: 

�x data entry and basic computer operation; 
�x sending and receiving e-mails and facsimiles; 
�x word processing/typing; 
�x maintenance of school accounts and petty cash; 
�x baed2 (s)-7.9  e �x 
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(A) A Level 5 position is one where the Employee: 

�x undertakes duties similar to those indicative duties listed in 
subclause (iv) of Annexure 2 - Indicative Duties of School 
Assistants; 

�x possesses knowledge of workplace procedures and of the 
practices required by the Employer including a detailed 
knowledge of complex procedures relevant to the position; 

�x has responsibility for the quality of their own work and, where 
appropriate, the work of those who are supervised; 

�x resolves complex operational problems and coordinates the work 
within a department of the school; 

�x assists in planning future department or school organisational 
needs; and 

�x is required to have undertaken and completed post secondary 
training provided by an accredited training provider relevant to 
the tasks required by the Employer for this level, or has engaged 
in extensive equivalent in-service training, or has significant and 
substantial technical and procedural knowledge which is 
regarded by the Employer to be equivalent to the required post 
secondary training. 

(vii) Level 6 

An Employer may appoint a Clerical Administrator - Level 6. A person 
employed at this grade shall be proficient where applicable, and without 
limiting the requirements for this position, an Employee at this grade shall be 
required by the Employer to: 

�x perform the entire range of duties and possess the skills required 
of a Level 4 Employee; 

�x exercise substantial responsibility, independent judgement and 
initiative with a detailed knowledge of complex office procedures; 

�x have and utilise advanced skills and knowledge in the operation 
of complex equipment and procedures; 

�x have completed relevant post-secondary training or have 
significant and substantial technical and procedural knowledge 
and skill which may be deemed by the Employer as being 
comparable with post-secondary training; 

�x resolve operational problems for staff and coordinate work within 
a section of the office; monitor work quality of those supervised; 
be responsible for those supervised; assist in planning future 
sectional/office-organisational or resources and equipment 
needs. 

(viii) Level 7 Aboriginal Education Officer 
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(A) A Level 7 Aboriginal Education Officer position is one where a School 
Support Staff Employee engaged as an Aboriginal Education Officer is 
appointed to a role that, in addition to the duties set out for Level 4 or 
Level 5 in subclauses (iii)  or (iv) of Annexure 2 – Indicative Duties of 
School Assistants, involves community liaison, family support or 
integration of Aboriginal perspectives into the operation of the school. 

(B) Indicative Duties 

A Level 7 Aboriginal Education Officer may perform the following 
indicative duties: 

�x support Aboriginal cultural awareness for all students with 
particular reference to Aboriginal students; 

�x help maintain effective relationships between Aboriginal 
students, Aboriginal parents, the Aboriginal community and 
school staff; and 

�x liaise with the Principal and school staff on protocols for 
interacting with the Aboriginal community in relation to staff 
and Aboriginal students in the school and in Aboriginal 
education activities.  

(ix) Progression of School Support Staff 

(A) An Employee appointed to level 2a, 3a,r 4a or 7a 
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(c) General Operational Staff 

(i) Level 1 

A Level 1 position (which is a position that may include Cleaner, Kitchen 
Assistant and Laundry/Clothes Repair Assistant) is one in which the Employee 
will learn and gain competency in the basic skills required, and is where the 
Employee is not required to have formal qualifications or work experience 
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�x directly supervises a small group of Employees in a section of the 
school or college; and 

�x would be expected to have undertaken and completed skill 
developing programs relevant to the skills and duties required to be 
undertaken. This requirement may be satisfied by relevant Employer 
sponsored programs, relevant trade qualification and/or post-
secondary training which may include TAFE training or recognition of 
relevant prior learning or practical experience accepted by the 
Employer. 

Without limiting the foregoing, a Level 4 Employee may be required to 
perform the following indicative duties: 

�x cooking duties including a la carte cooking, baking, pastry cooking or 
butchery. 

(v) Level 5 

A Level 5 position (which is a position that may include Chef or Head Chef) is 
one where the Employee: 

�x requires minimal instruction in the performance of their duties; and 
�x exercises substantial responsibility and independent initiative and 

judgement with a detailed knowledge of workplace procedures and of 
the Employer’s business; and 

�x has responsibility for Employees in one or more sections of the school 
or college; and 

�x is required to have undertaken and completed post-secondary 
training provided by an accredited training provider relevant to the 
tasks required by the Employer for this Level, or has engaged in 
extensive equivalent in-service training, or has significant and 
substantial technical and procedural knowledge which is regarded by 
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(A) Employees at Levels 1 to 3 shall progress to each further step within 
their classification level upon completion of 12 months’ service. For the 
purpose of this subparagraph, 12 months service is defined as 12 
months service excluding unpaid leave, provided that where a full- 
time or part-time Employee works 4 school terms in a given year such 
Employee will be regarded as having worked 12 months. 

(B) Employees at Levels 4 and 5 shall progress to each further step within 
their classification level after each 12 month period. 

(C) Where an Employer considers that service of an Employee is not 
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A Level 1 position is one where the Employee reports to a more senior 
member of staff with responsibility for IT. A Level 1 Employee may be 
required to perform the following duties: 

�x provide technical support including help desk, software upgrades, 
virus protection, printing systems, desktops\notebooks and server 
maintenance; 

�x manage and support user needs in various applications including 
school administration package, timetabling, school reports, library, 
financial management & MS Office; 

�x maintain communications systems and equipment; 
�x manage IT Visual Audio equipment; 
�x maintain networking and remote access for staff and students; 
�x make recommendations for the development of IT infrastructure to 

take account of needs of new applications and equipment 
redundancy; 

�x manage and develop School website and intranet; 
�x manage content management system for students/teachers; 
�x assist with IT projects as required; and 
�x assist in the ongoing assessment of technology opportunities. 

(ii) Level 2 

A Level 2 position is one where the Employee is primarily engaged to perform 
IT related duties and reports to either a more senior member of staff with 
responsibility for IT or, in the case of a school that enrols less than 300 
students, directly to a member of the school management/executive team. 

A Level 2 Employee may be required to perform the following duties: 

�x assist in the assessment of technology opportunities including the 
student notebook program; 

�x make recommendations for the development of IT infrastructure, 
considering the needs of new applications and equipment 
redundancy; 

�x provide technical direction for software upgrades, licensing, back- 
up/recovery, virus protection, printing systems, desktops/notebooks, 
server maintenance procedures and network security; 

�x maintain wireless networking and remote access for staff and 
students; and 

�x day to day leadership of Level 1 Employees. 

(iii) Level 3 

A Level 3 position is one where the Employee will typically be the lead or 
senior staff member with responsibility for IT reporting to the school 
executive/management team in school that enrols less than 300 students. 
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�x assist in facilitating IT integration into the curriculum by working with 
integrators, investigating and advising on new IT opportunities and 
monitor and review IT initiatives; 

�x support professional development of IT skills for all staff including the 
provision of informal training as appropriate; 

�x develop and maintain internal and external content management 
systems such as Intranet and external website; 

�x recruit & manage the IT team and oversee their functions which may 
include: IT help desk, software upgrades, licensing, back-up/recovery, 
virus protecti
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9. Wage Rates 
9.1 Unaveraged and Averaged Rates of Pay 

(a) Employees who are required to work 48 weeks a year shall be paid the unaveraged 
rate calculated in accordance with the provisions of subclause 9.2. 

(b) Subject to paragraphs 9.1(c), (d) and (e), Employees who are not required to work 
48 weeks a year may either be: 

(i) paid the unaveraged rate in subclause 9.2 and stood down without pay in 
accordance with the prov
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(c) Part-time hourly rates for Maintenance and Outdoor Staff shall include an 
additional rate per hour equivalent to 8% of the appropriate rate as at the first full 
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(c) The rate of pay of an Employee determined by paragraphs 9.3(a) and (b) shall be 
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(ii) Such Employees shall be paid a minimum payment of three hours for each 
start except in the case of cleaners employed to clean an individual school, 
the minimum payment shall be 2 hours where only two cleaners are 
employed. (For the purpose of this subparagraph, "school" includes all 
buildings, structures, premises and the like ancillary to the school’s 
operations). 

(e) The casual hourly rates payable in accordance with this subclause for School 
Support Staff, Maintenance and Outdoor Staff, General Operational Staff, Nursing 
Staff, and Information Technology Staff are set out in Table (1)(a), Table 1(b)(i), 
Table (1)(c), Table 1(d), and Table 1(e) respectively, of Part H – Monetary Rates. 

9.7 Supported Wage System 

For provisions in relation to the Supported Wage System see Annexure 3 – Supported 
Wage System. 

9.8 National Training Wage 

For provisions in relation to the National Training Wage see Annexure 4 – National 
Training Wage. 

9.9 Apprentices 

(a) Apprentices may be employed in accordance with the provisions of Annexure 5 – 
Apprentices. 

(b) The minimum rates for apprentices, other than adult apprentices, shall be as 
follows: 
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10. Payment of Wages 
10.1 Wages shall be payable either weekly or fortnightly at the discretion of the Employer, by 

electronic funds transfer into an account nominated by the Employee. 

10.2 Annual Remuneration 

(a) Notwithstanding subclause 10.1, an Employee may elect to receive his or her 
annual remuneration as a combination of wages (payable in accordance with this 
clause) and benefits payable by the Employer. The sum total of such wages, 
benefits, Fringe Benefits Tax and Employer administrative charge will equal the 
appropriate rate of pay prescribed by Clause 9 - Wage Rates. 

(b) The Employer will determine the range of benefits available to the Employee and 
the Employee may determine the mix and level of benefits as provided in 
paragraph 10.2(a). 

(c) Any payment calculated by reference to the Employee’s salary and payable either: 

(i) during employment; or 

(ii) on termination of employment; or 

(iii) on death 

shall be at the rate prescribed by Clause 9 - Wage Rates. 

10.3 Repayment of Excess Payments 

Where excess payments are made in circumstances which were not apparent or could not 
reasonably have been expected to be detected by the Employee, the relevant parties shall 
seek agreement on the matter of the overpayment and its repayment including, when 
necessary and appropriate, discussion between the relevant union and relevant Employer 
representatives. 
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(b) An Employee who: 

(i) has been trained to render first-aid; and 

(ii) is the current holder of appropriate first-
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11.8 Uniforms and Protective Clothing 

(a) In the event of an Employee being required to wear a uniform, such uniform shall 
be provided by the Employer and laundered at the Employer’s expense. If, by 
mutual agreement, an Employee is required to launder their own uniform, such 
Employee shall be paid an amount as set out in Item 8 of Table 2- Other Rates and 
Allowances of Part H – Monetary Rates. 

(b) Where Employees are required to use chemicals or other injurious substances, they 
shall be supplied with overalls or lab coats, serviceable rubber gloves, and masks 
free of charge. 

(c) Protective clothing, uniforms, or rubber gloves supplied pursuant to this 
Agreement shall remain the property of the Employer and shall be returned upon 
termination of employment. 

11.9 Toilet Cleaning Allowance 

An Employee required to work in lavatories or on outside steps, outside marble or outside 
brass or required to scrub marble, terrazzo, rubber floor corridors or stairs which 
necessitates the Employee kneeling shall be paid an amount as set out in Item 9 of Table 
2 - Other Rates and Allowances of Part H - Monetary Rates, per week extra. Lavatories of 
either sex can be cleaned by either male or female cleaners as long as appropriate steps 
are taken to ensure that the lavatories are not in use at the time of cleaning. 

11.10 Refuse Disposal Allowance – EREA Schools Only 

This clause only applies to Employees employed by an EREA School. Cleaners engaged on 
refuse disposal and/or sorting of incinerators, furnaces or recycling purposes shall be 
paid an additional amount as set out in Item 10 of Table 2 – Other Rates and Allowances 
of Part H – Monetary Rates, per hour worked, with a maximum payment or an amount as 
set out in the said Item 10, per week. 

11.11 Multi-Purpose Machines Allowance – EREA Schools Only 

This clause only applies to Employees employed by an EREA School. Cleaners required to 
use multi-purpose machines, mobile sweeping machines and other similar mechanical 
equipment and operate forklifts shall be paid an additional amount as set out in item 11 
of Table 2 – 
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12. Superannuation 
12.1 Definitions 

For the purposes of this clause: 

(a) “Basic Earnings” means: 

(i) the minimum weekly or hourly rate of pay prescribed for the Employee by 
Clause 9 – Wage Rates; 

(ii) allowances paid pursuant to subclauses 11.3 to 11.6, 11.9 to 11.12 and 11.15 

(iii) shift loadings paid pursuant to Clause 14 – Shiftwork;  

(iv) payment in lieu of notice pursuant to Clause 7 – Termination of 
Employment; 

(v) the amount of any payment made to the Employee pursuant to Clause 16 – 
Annual leave and Payment on Termination; and 

(vi) any other payment that is ‘ordinary time earnings’ (OTE) as defined in 
subsection 6(1) of the Superannuation Guarantee (Administration) Act 1992 
(SGAA). 

(b) “Fund” means: 

(i) NGS Super, or successor; 

(ii) The Employer’s default Fund;  

(iii) any other complying superannuation fund into which the Employer is able to 
pay the Employee’s superannuation and which is nominated by the 
Employee; and 

(iv) an Employee’s existing superannuation fund (stapled super fund),  

provided that, if offered as a default Fund, the Fund offers a MySuper product as 
defined by the Superannuation Industry (Supervision) Act 1993. 

12.2 Benefits 

(a) Each Employer shall, in respect of each Employee who is entitled to 
superannuation payments under the SGAA,  pay superannuation contributions into 
the Fund nominated by the Employee at the relevant charge percentage rate 
prescribed by the SGAA of the Employee’s Basic Earnings.  

(b) Any future increases to, the charge percentage rate prescribed by the SGAA will take 
effect at the date of commencement of any such increase 

(c) Where a new Employee commences in employment, the Employer shall advise the 
Employee in writing of the Employee’s superannuation entitlements under this 
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Agreement and of the available Funds (including NGS Super) within two weeks of 
the date of commencement of employment. The Employee shall advise the 
Employer in writing of their choice of Fund. If the Employee does not nominate a 
Fund -
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minutes, or this 30 minutes may be divided between the starting and ceasing 
time. 

(ii) All Other General Operational Staff Employees 

The ordinary working hours of a full-time General Operational Staff Employee 
shall be 38 hours per week worked on no more than five days in any seven 
days, and may be worked on any day Monday to Sunday between 6.00 am 
and 6.00 pm. 

Any ordinary hours of work performed on a Saturday or Sunday will attract 
the Saturday or Sunday penalty rates provided in paragraph 14.2(d) 
Saturday and Sunday Work. 

The Saturday and Sunday penalty rates and the penalty rates contained in 
Clause 15 - Overtime, are not cumulative. Where an Employee is entitled to 
more than one penalty or overtime rate, the Employee will be entitled to the 
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(a) Subject to paragraph (b) below, Employees who work 3 hours or more in a day will 
be entitled to a paid rest break of 10 minutes, which will be counted as time worked 
and taken at a time suitable to the Employer. 

(b) Employees employed in the Maintenance and Outdoor Staff, General Operational 
Staff or Nursing Staff (other than Senior Nurses) classification streams will be 
entitled to the following rest break provisions: 

(i) An Employee is entitled to a rest break of 10 minutes for each period of 3 
hours worked, with a maximum of two rest breaks per shift. 

(ii) Where the Employee has an entitlement to two rest breaks, in place of the 
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(c) The Employer shall give as much notice of the requirement to attend an activity set 
out in paragraph 13.9(b) as is reasonably possible, provided that: 

(i) where applicable the notice requirements of subclause 6.5 must be met; 

(ii) in relation to weekend work, a minimum of four weeks’ notice shall be given 
to Employees; and 

(iii) 
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14. Shiftwork 
14.1 Shiftwork – Cleaners 

(a) Shift Definitions 

(i) "Early Morning Shift" means any shift commencing at or after 5.00 am and 
before 6.30 am. 

(ii) "Afternoon Shift" means any shift finishing after 6.00 pm and at or before 
midnight. 

(iii) "Night Shift" means any shift finishing after midnight and at or before 8.00am 
or any shift commencing at or after midnight and before 5.00 am. For the 
avoidance of doubt, a Night Shift does not include any shift which is an Early 
Morning Shift. 

(iv) "Night Shift Non-Rotating" means any shift system in which night shifts are 
worked which do not rotate or alternate with another shift so as to give the 
Employee at least one-third of the Employee’s working time off night shift in 
each roster cycle. 

(b) Ordinary Hours for Shiftwork - Cleaners 

The ordinary working hours, exclusive of meal times, shall not exceed an average of 
38 per week or eight per day. Subject t
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A General Operational Staff Employee or a Nursing Staff Employee working a broken shift 
as provided for in paragraph 13.1(f), shall be paid a penalty rate of 15% of the ordinary 
time rate for each hour worked. 
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15. Overtime 
15.1 
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(e) An Employee will be paid any outstanding time off in lieu of payment for overtime 
at the appropriate overtime rate provided for in subclause 15.1 if: 

(i) such leave has not been taken within 12 months of accrual; or 

(ii) the Employee’s employment terminates. 

15.4 Recall to Work 

(a) An Employee required to attend the Employer’s premises for a reason other than 
carrying out rostered duties after leaving the place of employment (whether 
notified before or after leaving the place of employment) shall be paid a minimum 
of two hours pay at the appropriate rate for each such attendance, except in the 
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E = The number of non-term weeks for which the Employee has received payment 
since the school service date or the commencement of the Employee’s service, 
whichever is the later. 

F = Result in weeks 

G = The Employee’s current fortnightly salary 

H = Amount Due. 

(b) 
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Where an Employee takes leave without pay or unpaid parental leave with the approval of 
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16.10 All Nursing Staff Employees who commenced employment prior to 1 December 2005 
other than casual nurses, shall receive nine weeks paid annual leave per year, of which 
not less than six weeks shall be in one unbroken period during the Christmas vacation 
period. 
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17. Annual Leave Loading 
17.1 Annual leave loading is payable to an Employee in addition to the pay for the period of 

annual leave taken by the Employee. Provided however, that the Employer may elect to 
pay the loading in respect of each School Year to the Employee with the first salary 
payment in December of that School Year at the rate of pay applicable on 1 December of 
that School Year. 

17.2 The loading is to be calculated in relation to any period of annual leave taken by an 
Employee to which the Employee holds an entitlement, provided that the loading will 
only apply to the first four weeks of annual leave prescribed by subclause 16.9 - Annual 
Leave. 

17.3 The loading is the amount payable for the period stated in subclause 17.2, at the rate of 
17.5 per cent (or such higher percentage as may be applicable under subclause 17.6) of 
the Employee’s ordinary weekly time rate of pay prescribed by this Agreement 
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18.3 Taking of Paid Personal/Carer’s Leave 

(a) Employees may take paid personal/carer’s leave if the leave is taken: 

(i) because the Employee is not fit or able to work due to personal illness, or 
personal injury, or an unexpected personal emergency, or family and 
domestic violence affecting the Employee (where the Employee has 
exhausted their paid family and domestic violence leave); or 

Classification In respect of the period Calculation of sick leave per 
year of service 

School Support 
Staff 

 

From the first full pay period on or 
after 29 January 2005 

As per subclause 18.1
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(ii) to provide care or support to a member of the Employee’s immediate family, 
or a member of the Employee’s household who requires care or support 
because of: 

(A) a personal illness or personal injury; 

(B) an unexpected emergency; or 

(C) family and domestic violence. 

(b) For the purposes of this clause an ‘unexpected personal emergency’ is a 
circumstance that is unplanned, due to circumstances beyond the Employee’s 
control and is of an urgent and serious nature that requires the urgent attendance 
of the Employee. 

(c) For the purposes of this clause, an ‘unexpected emergency’ is a circumstance that 
is unplanned, due to circumstances beyond the Employee’s immediate family or 
household member’s control and is of an urgent and serious nature that requires 
the urgent attention of the Employee to attend and provide care or support. The 
urgent circumstance must be of such a nature that it cannot be arranged outside of 
work time. 

(d) Employees shall not be entitled to paid personal/carer’s leave for any period in 
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parental leave under the Act and all other 
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(c) The Employee shall also notify the Employer of change of address or other contact 
details which might affect the Employer’s capacity to comply with paragraph 
19.7(a). 
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(ii) In respect of each 5 years since the Employee last became entitled to long 
service leave, 6.5 weeks. 

(iii) In the case of an Employee who has completed at least five years’ service 
with an Employer where the service of the Employee is terminated or ceases 
for any reason, the Employee shall be paid a proportionate amount of long 
service leave calculated using the rates of accrual set out in subclause 20.4. 

20.4 Rates of Long Service Leave Accrual 

The amount of long service leave to which an Employee shall be entitled prior to the 
commencement of this Agreement is to be calculated in accordance with the table below: 

Classification In respect of the period Calculation of long service 
leave per year of service 
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*** For General Operational Staff previously covered by the Support and 
Operational Staff (NSW Catholic Schools – List C) Multi –Enterprise Agreement 2013-
2014. 

20.5 Parental Leave and Continuity of Service – All Employees 

The service of an Employee with an Employer shall be deemed continuous 
notwithstanding the service has been interrupted by reason of the Employee taking 
unpaid leave in accordance with the Act, but the period during which the service is so 
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21. Other Leave 
21.1 Compassionate Leave 

(a) An Employee (other than a casual Employee) shall, on each occasion of the death of 
a member of the Employee’s immediate family or household be entitled to paid 
leave up to and including the day of the funeral of such relative. Such leave shall 
not exceed three working days. 

(b) An Employee (other than a casual Employee) shall be entitled to paid leave of up to 
two working days per occasion in the following circumstances 

(i) To spend time with a member of the Employee’s immediate family or 
household on the occasion where they contract or develop a personal illness 
or sustain a personal injury where such illness or injury poses a serious threat 
to his or her life. 

(ii) In the event a child is stillborn, where the child would have been a member of 
the Employee’s immediate family, or a member of the Employee’s 
household, if the child had been born alive. 

(iii) In the event that the Employee, or the Employee’s spouse or de facto partner, 



 

 

Page 80 of 176 

NSW Catholic Independent Schools (Support Staff - Model B) Multi-Enterprise Agreement 2023 

(i) Compassionate Entitlement for Casual Employees 

(i) A casual Employee is entitled to not be available to attend work, or to leave 
work upon each occasion in the circumstances described at paragraphs 21.1 
(a) and (b).  

(ii) A casual Employee must notify the Employer as soon as practicable of their 
intention to access this entitlement and may be required to provide the 
Employer with satisfactory evidence of such death and/or personal illness or 
injury. 

(iii) The Employer and the Employee shall agree on the period for which the 
Employee will be entitled to not be available to attend work. In the absence 
of agreement, the Employee is entitled to not be available to attend work for 
up to 48 hours (i.e. two days) peTJ
0 -1.337 TD
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Cultural and Ceremonial Leave per school year (non-cumulative), for the purpose of 
attending Aboriginal or Torres Strait Islander community meetings. 

(b) Cultural and Ceremonial Leave - 
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22. Public Holidays 
22.1 For the purposes of this Agreement, public holidays are as defined in the Act and include 

New Year’s Day, Australia Day, Good Friday, Easter Saturday, Easter Sunday, Easter 
Monday, Anzac Day, King’s 



 

 

Page 85 of 176 

NSW Catholic Independent Schools (Support Staff - Model B) Multi-Enterprise Agreement 2023 

PART F – CONSULTATION AND REDUNDANCY AND 
DISPUTE PROCEDURES 

23. Consultation and Redundancy 
23.1 Application of this Clause 

(a) This clause shall apply in respect of Employees employed in the classifications 
specified by the Agreement. 

(b) Subclauses 23.4 and 23.5 do not apply to casual Employees. 

(c) Notwithstanding anything contained elsewhere in this Agreement, subclause 23.5 
does not apply to Employees with less than one year’s continuous service or 
Employers who employ fewer than 15 employees immediately prior to the 
termination of employment. 

(d) This clause shall not apply: 

(i) where employment is terminated as a consequence of conduct that justifies 
instant dismissal; 

(ii) in the case of apprentices; 

(iii) in the case of Employees who were engaged for, and whose employment 
terminated at the conclusion of, a specific period of time or a specified task 
or tasks; or 

(iv) where employment is terminated due to the ordinary and customary 
turnover of labour. 

23.2 Employers Duty to Notify and Discuss 

(a) Where an Employer has made a definite decision to introduce major changes in 
production, program, organisation, structure or technology that are likely to have 
significant effects on Employees, the Employer shall notify the Employees who may 
be affected by the proposed changes and the Union. 

(b) The Employer shall discuss with the Employees affected and their representative, 
which may include the union to which they belong, the introduction of such 
changes and the likely effect on the Employees and the measures taken to avert or 
mitigate the adverse effects of such changes. 

(c) ‘Significant effects’ include termination of employment, major changes in the 
composition, operation or size of the Employer’s workforce or in the skills required, 
the elimination or diminution of job opportunities, promotion opportunities or job 
tenure, the alteration of hours of work, the need for retraining or transfer of 
Employees to other work or locations and the restructuring of jobs. 
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This paragraph sets out the notice provisions to be applied to terminations by the 
Employer for reasons arising from ‘technology’ in accordance with subclause 23.2. 

(i) In order to terminate the employment of an Employee the Employer shall 
give to the Employee three months’ notice of termination. 

(ii) Payment in lieu of the notice above shall be made if the appropriate notice 
period is not given. Provided that employment may be terminated by part of 
the period of notice specified and part payment in lieu thereof. 

(iii) The period of notice required by this subclause to be given shall be deemed 
to be service with the Employer for the purposes of the Long Service Leave Act 
1955 (NSW), the Act, or any Act amending or replacing either of these Acts. 

(e) Time off during the notice period 

(i) During the period of notice of termination given by the Employer an 
Employee shall be allowed up to one day’s time off without loss of pay during 
each week of notice, to a maximum of five weeks, for the purposes of seeking 
other employment. 

(ii) If the Employee has been allowed paid leave for more than one day during 
the notice period for the purpose of seeking other employment, the 
Employee shall, at the request of the Employer, be required to produce proof 
of attendance at an interview or the Employee shall not receive payment for 
the time absent. 

(f) Employee leaving during the notice period 

(i) An Employee given written notice of termination in circumstances of 
redundancy may terminate their employment during the notice period. 

(ii) The Employee is entitled to receive the benefits and payments they would 
have received under paragraph 23.5(a) had they remained in employment 
until the expiry of the notice. 

However, the Employee is not entitled to be paid for any part of the period of 
notice remaining after the Employee ceased to be employed. 

(g) Statement of employment 

The Employer shall, upon receipt of a request from an Employee whose 
employment has been terminated, provide to the Employee a written statement 
specifying the period of the Employee’s employment and the classification of or the 
type of work performed by the Employee. 

(h) Notice to Centrelink 

Where a decision has been made to terminate Employees, the Employer shall notify 
Centrelink as soon as possible giving relevant information including the number 
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and categories of the Employees likely to be affected and the period over which the 
terminations are intended to be carried out. 

(i) Centrelink Employment Separation Certificate 
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(ii) invite the Employee or Employees affected and their representatives, if any, 
to give their views about the impact of the proposed change (including any 
impact in relation to their family or caring responsibilities); and 

(iii) give prompt and genuine consideration to any views about the impact of the 
proposed change that are given by the Employee or Employees concerned 
and/or their representatives. 

(c) The requirement to consult under this subclause does not apply where an 
Employee has irregular, sporadic or unpredictable working hours. 

(d) These provisions are to be read in conjunction with other provisions within this 
Agreement concerning the scheduling of work and notice requirements. 
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24. Dispute Procedures 
24.1 The objective of these procedures is the avoidance and resolution of industrial 

disputation, arising under this Agreement and the NES, by measures based on 
consultation, cooperation and negotiation. 

24.2 Subject to the provisions of the Act, disputes in relation to matters under this Agreement 
and the NES shall be dealt with in the following manner: 

Step 1 

In the first instance the parties must make a reasonable attempt to resolve the dispute at 
the workplace by discussions between the Employee or Employees concerned and the 
Principal or nominee of the Principal. 

Step 2 

Should the matter not be resolved at Step 1, then it may be referred by either party to the 
FWC, or any other person agreed between the parties, for conciliation, provided the party 
that refers the matter to the FWC has complied with their obligations in Step 1. During 
conciliation, the FWC may: 

(i) arrange conferences of the parties or their representatives at which the FWC 
is present; and 

(ii) require the attendance of the parties or their representatives; and 

(iii) arrange for the parties or their representatives to confer among themselves 
at conferences at which the FWC is not present; and 

(iv) if requested by the parties, make non-binding recommendations about 
particular aspects of a matter about which they are unable to reach 
agreement. 

Step 3 

If the FWC is unable to resolve the dispute by conciliation, the FWC may then, on 
application by either party: 

(i) arbitrate the dispute; and 

(ii) make a determination that is binding on the parties. 

Provided, however, that the party who has initiated the application to the FWC under 
Step 3 has complied with their own obligations under Step 1 and Step 2. 

In arbitrating the dispute the FWC may only: 

(i) give directions about the process to be followed within the School to resolve 
the matter in dispute; and/or 
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PART G – MISCELLANEOUS 

25. Labour Flexibility 
25.1 An Employer may direct an Employee to carry out such duties as are within the limits of 
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26. Casual Conversion  
The provisions of Chapter 2, Part 2-2, Division 4A of the Act (sections 66A-66M) as 
amended from time to time, apply to casual Employees.  
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27. Individual Flexibility Arrangements 
27.1 Individual Flexibility Arrangements 

An Employer and an Employee covered by this Agreement, may agree to make an 
individual flexibility arrangement to vary the effect of terms of this Agreement if: 

(a) the arrangement deals with one or more of the following matters: 

(i) arrangements about when work is performed; 

(ii) overtime rates; 

(iii) penalty rates; 

(iv) allowances; 

(v) leave loading; and 

(b) the arrangement meets the genuine needs of the Employer and Employee in 
relation to one or more of the matters mentioned in paragraph 27.1(a); and 

(c) the arrangement is genuinely agreed to by the Employer and Employee. 

27.2 The Employer must ensure that the terms of the individual flexibility arrangement: 

(a) are about permitted matters under section 172 of the Act; and 

(b) are not unlawful terms under section 194 of the Act; and 

(c) result in the Employee being better off overall than the Employee would be if no 
arrangement was made. 

27.3 The Employer must ensure that the individual flexibility arrangement: 

(a) is in writing; and 

(b) includes the name of the Employer and Employee; and 

(c) is signed by the Employer and Employee and if the Employee is under 18 years of 
age, signed by a parent or guardian of the Employee; and 

(d) includes details of: 

(i) the terms of this Agreement that will be varied by the arrangement; and 

(ii) how the arrangement will vary the effect of the terms; and 

(iii) how the Employee will be better off overall in relation to the terms and 
conditions of his or her employment as a result of the arrangement; and 

(e) states the day on which the arrangement commences. 
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27.4 The Employer must give the Employee a copy of the individual flexibility arrangement 
within 14 days after it is agreed to. 

27.5 The Employer or Employee may terminate the individual flexibility arrangement: 

(a) by giving no more than 28 days written notice to the other party to the 
arrangement; or 

(b) if the Employer and Employee agree in writing – at any time. 
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(i) be in writing; and 

(ii) set out details of the change sought and of the reasons for the change. 

28.4 Before responding to a request made under this clause, the Employer must discuss the 
request with the Employee and genuinely try to reach agreement on a change in working 
arrangements that will reasonably accommodate the Employee’s circumstances having 
regard to:  
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(c) if the Employer can offer the Employee such changes in working arrangements, set 
out those changes in working arrangements; and 

(d) set out the effect of sections 65B and 65C. 

28.7 If the Employer and Employee reached an agreement under subclause 28.4 on a change 
in working arrangements that differs from that initially requested by the Employee, the 
Employer must provide the Employee with a written response to their request setting out 
the agreed change(s) in working arrangements. 

  



 

 

Page 100 of 176 

NSW Catholic Independent Schools (Support Staff - Model B) Multi-Enterprise Agreement 2023 

29. Savings 
29.1 No Employee shall, as a result of the making of this Agreement: 

(a) 



 

 

Page 101 of 176 

NSW Catholic Independent Schools (Support Staff - Model B) Multi-Enterprise Agreement 2023 

30. No Extra Claims 
Except as provided by the Act, prior to 31 December 2026, there will be no further claims 
by the parties to this Agreement for changes to rates of pay, allowances, or other terms 
and conditions of employment in relation to matters expressly contained in this 
Agreement. 
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PART H – MONETARY RATES 
Table 1(a) 

Wage Rates School Support Staff – UNAVERAGED 

All Schools (Except EREA Schools) – School Support Staff  

Level Full-time Annual Rate 
from the first full pay 
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Level Full-time Annual Rate 
from the first full pay 

period on or after 
1/7/23 

Weekly Rate from 
the first full time pay 

period on or after 
1/7/23 

Part-Time Hourly Rate 
from the first full pay 

period on or after 
1/7/23 

Casual Hourly Rate 
from the first full pay 

period on or after 
1/7/23 

4c 83,515 1,601.75 42.15 50.58 

5 88,852 1,704.10 44.84 53.81 

6 99,259 1,903.70 50.10 60.12 

7a 96,641 1,853.49 48.78 58.54 

7b 99,382 1,906.06 50.16 60.19 

 

Level Full-time Annual Rate 
from the first full pay 

period on or after 
29/1/24 

Weekly Rate from 
the first full time pay 

period on or after 
29/1/24 

Part-Time Hourly Rate 
from the first full pay 

period on or after 
29/1/24 

Casual Hourly Rate 
from the first full pay 

period on or after 
29/1/24 

4% 4% 4% 4% 
1 69,032 1,323.97 34.84 41.81 

2a 71,548 1,372.23 36.11 43.33 

2b 72,261 1,385.90 36.47 43.76 

2c 72,982 1,399.73 36.84 44.21 

3a 76,395 1,465.19 38.56 46.27 

3b 77,161 1,479.88 38.94 46.73 

3c 77,923 1,494.50 39.33 47.20 

4a 81,242 1,558.15 41.00 49.20 

4b 82,051 1,573.67 41.41 49.69 

4c 86,856 1,665.82 43.84 52.61 

5 92,406 1,772.27 46.64 55.97 
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Level Full-time Annual Rate 
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Level Full-time Annual 
Rate from the first 
full pay period on 
or after 29/1/25 

Weekly Rate from 
the first full pay 

period on or after 
29/1/25 

Part-Time Hourly 
Rate from the first 
full pay period on 
or after 29/1/25 

Part-Time Hourly 
Rate (pre 2004) from 

the first full pay 
period on or after 

29/1/25 

Casual Hourly 
Rate from the first 
full pay period on 
or after 29/1/25 

4% 4% 4%
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Table 1(b)(ii) Leading Hand Allowance 

Maintenance and Outdoor Staff and General Operational Staff 

 

All Schools (except EREA Schools) - Maintenance and Outdoor Staff and General Operational 
Staff 

No. of employees 
supervised 

Rate per 
annum from 
the first full 

pay period on 
or after 

29/01/2022 

Rate per week 
from the first 
full pay period 

on or after 
29/01/2022 

Rate per 
annum from 
the first full 

pay period on 
or after 

29/01/2023 
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All Schools (except EREA Schools) - Maintenance and Outdoor Staff and General Operational 
Staff 

No. of employees 
supervised 

Rate per annum 
from the first full 
pay period on or 
after 29/01/2025 

Rate per week 
from the first full 
pay period on or 
after 29/01/2025 

Rate per annum 
from the first full 
pay period on or 
after 29/01/2026 

Rate per week from 
the first full pay 

period on or after 
29/01/2026 

4% 4% 4% 4% 

1 to 3 2,075.01 39.80 2,158.01 41.39 

4 to 8 2,580.52 49.49 2,683.74 51.47 

9+ 3,465.02 66.46 3,603.62 69.11 

 

EREA Schools – Maintenance and Outdoor Staff and General Operational Staff 

No. of employees 
supervised 

Rate per annum 
from the first full 
pay period on or 
after 29/01/2025 

Rate per week from 
the first full pay 

period on or after 
29/01/2025 

Rate per annum 
from the first full 
pay period on or 
after 29/01/2026 

Rate per week from 
the first full pay 

period on or after 
29/01/2026 

4% 4% 4% 4% 

1 to 3 2,136.64 40.98 2,222.11 42.62 

4 to 8 2,657.32 50.97 2,763.61 53.00 

9+ 3,568.23 68.44 3,710.96 71.17 
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Classification Full-time Annual Rate 
from the first full pay 

period on or after 
29/01/2024 

Weekly Rate from 
the first full pay 

period on or after 
29/01/2024 

Part-Time Hourly Rate 
from the first full pay 

period on or after 
29/01/2024 

Casual Hourly Rate 
from the first full pay 

period on or after 
29/01/2024 

13% 13% 13% 13% 
1.1 51,436 986.50 25.96 32.45 
1.2 53,299 1,022.23 26.90 33.63 
2.1 53,588 1,027.77 27.05 33.81 
2.2 55,260 1,059.84 27.89 34.86 
3.1 56,407 1,081.84 28.47 35.59 
3.2 57,430 1,101.46 28.99 36.24 
4.1 59,061 1,132.74 29.81 37.26 
4.2 62,025 1,189.59 31.31 39.14 
5.1 61,282 1,175.34 30.93 38.66 
5.2 62,025 1,189.59 31.31 39.14 

Classification 
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Classification Full-time Annual Rate 
from the first full pay 

period on or after 
29/01/2023 

Weekly Rate from 
the first full pay 

period on or after 
29/01/2023 

Part-Time Hourly Rate 
from the first full pay 

period on or after 
29/01/2023 

Casual Hourly Rate 
from the first full pay 

period on or after 
29/01/2023 

2.78% 2.78% 2.78% 2.78% 
1.1 46,273 887.48 23.35 29.19 
1.2 47,167 904.62 23.81 29.76 
2.1 47,423 909.53 23.94 29.93 
2.2 48,903 937.92 24.68 30.85 
3.1 51,181 981.61 25.83 32.29 
3.2 52,130 999.81 26.31 32.89 
4.1 53,429 1,024.72 26.97 33.71 
4.2 54,889 1,052.72 27.70 34.63 
5.1 55,627 1,066.88 28.08 35.10 
5.2 56,669 1,086.86 28.60 35.75 

Classification Full-time Annual Rate 
from the first full pay 

period on or after 
29/01/2024 

Weekly Rate from 
the first full pay 

period on or after 
29/01/2024 

Part-Time Hourly Rate 
from the first full pay 

period on or after 
29/01/2024 

Casual Hourly Rate 
from the first full pay 

period on or after 
29/01/2024 

13% 13% 13% 13% 
1.1 52,288 1,002.84 26.39 32.99 
1.2 53,299 1,022.23 26.90 33.63 
2.1 53,588 1,027.77 27.05 33.81 
2.2 55,260 1,059.84 27.89 34.86 
3.1 57,835 1,109.23 29.19 36.49 
3.2 58,907 1,129.79 29.73 37.16 
4.1 60,375 1,157.94 30.47 38.09 
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Classification Full-time Annual Rate 
from the first full pay 

period on or after 
29/01/2025 

Weekly Rate from 
the first full pay 

period on or after 
29/01/2025 

Part-Time Hourly Rate 
from the first full pay 

period on or after 
29/01/2025 

Casual Hourly Rate 
from the first full pay 

period on or after 
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Classification Full-time Annual 
Rate from the first 
full pay period on 

or after 29/01/2024 

Weekly Rate from 
the first full pay 

period on or after 
29/01/2024 

Part-Time Hourly 
Rate from the first 
full pay period on 

or after 29/01/2024 

Casual Hourly Rate 
from the first full 
pay period on or 
after 29/01/2024 

4% 4% 4% 4% 
1st Year of Service 72,585 1,392.12 36.63 45.79 
2nd Year of Service 72,585 1,392.12 36.63 45.79 
3rd Year of Service 72,585 1,392.12 36.63 45.79 
4th Year of Service 74,828 1,435.14 37.77 47.21 
5th Year of Service 77,392 1,484.31 39.06 48.83 
6th Year of Service 80,837 1,550.38 40.80 51.00 
7th Year of Service 84,807 1,626.52 42.80 53.50 
8th Year of Service 88,105 1,689.78 44.47 55.59 

Senior Nurse 100,068 1,919.22 50.51 63.14 

Classification Full-time Annual 
Rate from the first 
full pay period on 

or after 29/01/2025 

Weekly Rate from 
the first full pay 

period on or after 
29/01/2025 

Part-Time Hourly 
Rate from the first 
full pay period on 

or after 29/01/2025 

Casual Hourly Rate 
from the first full 
pay period on or 
after 29/01/2025 

4% 4% 4% 4% 
1st Year of Service 75,488 1,447.79 38.10 47.63 
2nd Year of Service 75,488 1,447.79 38.10 47.63 
3rd Year of Service 75,488 1,447.79 38.10 47.63 
4th Year of Service 77,821 1,492.54 39.28 49.10 
5th Year of Service 80,488 1,543.69 40.62 50.78 
6th Year of Service 84,070 1,612.39 42.43 53.04 
7th Year of Service 88,199 1,691.58 44.52 55.65 
8th Year of Service 91,629 1,757.36 46.25 57.81 

Senior Nurse 104,071 1,995.99 52.53 65.66 
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EREA Schools – Information Technology Staff 

Level Annual Rate from 
the first full pay 

period on or after 
29/01/2022 

Weekly Rate from 
the first full pay 

period on or after 
29/01/2022 

Part-Time Hourly 
Rate from the first 

full pay period on or 
after 29/01/2022 

Casual Hourly Rate 
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Level Annual Rate from 
the first full pay 

period on or after 
29/01/2023 

Weekly Rate from 
the first full pay 

period on or after 
29/01/2023 

Part-Time Hourly 
Rate from the first 

full pay period on or 
after 29/01/2023 

Casual Hourly Rate 
from the first full 
pay period on or 
after 29/01/2023 

2.78% 2.78% 2.78% 2.78% 

1.1 70,826 1,358.38 35.75 42.90 
1.2 71,538 1,372.04 36.11 43.33 
1.3 72,247 1,385.63 36.46 43.75 
2.1 80,425 1,542.48 40.59 48.71 
2.2 81,225 1,557.83 41.00 49.20 
2.3 82,035 1,573.36 41.40 49.68 
3 94,349 1,809.53 47.62 57.14 
4 103,357 1,982.30 52.17 62.60 
5 113,291 2,172.82 57.18 68.62 
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Table 2 – Other Rates and Allowances 

All Schools (Except EREA Schools) 

Item 
No. 

Clause Brief Description From the first 
full pay period 

on or after 
29/01/2023 

From the first 
full pay period 

on or after 
29/01/2024 

From the first 
full pay period 

on or after 
29/01/2025 

From the first 
full pay period 

on or after 
29/01/2026 

   $ $ $ $ 
1* 11.1 Overtime/Meal Allowance 16.27 18.71 18.71 18.71 

2 11.3 Mixed Health Allowance 44.89 per week 46.69 per week 48.55 per week 50.50 per week 
8.98 per day 9.34 per day 9.71 per day 10.10 per day 

3 11.4 First Aid Allowance 22.99 per week 23.91 per week 24.86 per week 25.86 per week 
4.58 per day 4.77 per day 4.96 per day 5.16 per day 
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EREA Schools 

Item 
No. 

Clause Brief Description 

From the first 
full pay period 

on or after 
29/01/2023 

From the first 
full pay period 

on or after 
29/01/2024 

From the first 
full pay period 

on or after 
29/01/2025 

From the first 
full pay period 

on or after 
29/01/2026 

   $ $ $
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Annexure 1 - Catholic Schools Intrastate Long Service 
Leave Portability Arrangement 

1. Application 
1.1 This Annexure shall apply to: 

(a) The Employers listed in clause 6 of this Annexure; and 

(b) Any person employed in a Catholic school listed in clause 6 of this Annexure or in a 
Catholic school, Catholic Education Office or Catholic Schools Office operated by an 
Employer listed in clause 6 of this Annexure: 

(i) whose employment is terminated with an Employer; and 

(ii) who is subsequently employed by a new Employer after 28 January 2005; and 

(iii) who qualifies to transfer his/her long service leave entitlement from one 
Employer to another Employer under this Arrangement. 

2. Objective 
2.1 The principal object of this Annexure is to provide for the portability of Long Service Leave 

to Employees engaged in Catholic Education Offices, Catholic Schools Offices, together 
with Employees employed in schools of the organisations listed in clause 6 of this 
Annexure under defined employment circumstances, (“continuous” service). Service shall 
be deemed to be continuous when an Employee terminates employment with a 
participating Employer and shortly thereafter commences employment with another 
participating Employer. 

3. Definitions 
3.1 For the purpose of this Annexure: 

(a)  “Employer” means any Catholic Diocesan System or Catholic Independent School 
listed in 



 

 

Page 130 of 176 

NSW Catholic Independent Schools (Support Staff - 



 

 

Page 131 of 176 

NSW Catholic Independent Schools (Support Staff - Model B) Multi-Enterprise Agreement 2023 

(a) Service with the former Employer will be recognised as service with the new 
Employer; and 

(b) The accrued entitlement to long service leave recognised by the new Employer will 
be that which the Employee had accrued at the date of ceasing employment with 
the former Employer. 

5. Administrative Arrangements 
5.1  
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Monte Sant’ Angelo Mercy College, 
North Sydney St Mary’s Flexible Learning Centre, St Mary’s 

Mount St. Benedict College, Pennant 
Hills St Paul’s International College, Moss Vale 

Oakhill College, Castle Hill St Patrick's College, Strathfield 

Maronite College of the Holy Family, 
Parramatta St Patrick’s College, Campbelltown 

Our Lady of Mercy College, Parramatta St Pius X College, Chatswood 

Red Bend Catholic College, Forbes St Scholastica’s College, Glebe Point 

Rosebank College, Five Dock St Stanislaus’ College, Bathurst 

Santa Sabina College, Strathfield St Vincent’s College, Potts Point 

Stella Maris College, Manly The John Berne School, Lewisham 

St Augustine’s College, Brookvale Trinity Catholic College, Lismore 

St Charbel’s College, Punchbowl Waverley College, Waverley 

St Clare’s College, Waverley Wollongong Flexible Learning Centre, 
Towradji 

St Dominic’s College, Penrith Pambula Beach Flexible Learning Centre, 
Pambula 

7.  One Year Qualifying Period 
 

The Catholic Diocesan System Authority of: 

The Diocese of Armidale The Diocese of Parramatta 

The Diocese of Bathurst Sydney Catholic Schools 

The Diocese of Broken Bay The Diocese of Wagga Wagga 
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Rosebank College, Five Dock St Scholastica’s College, Glebe Point 

Santa Sabina College, Strathfield St Stanislaus’ College, Bathurst 

Stella Maris College, Manly St Vincent’s College, Potts Point 

St Augustine’s College, Brookvale 
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SIGNED ________________________________________________________  
 

 
ADDRESS _______________________________________________________    

 

PART TWO (TO BE COMPLETED BY THE NEW EMPLOYER) 

 

I,  ______________________________________________________________for and on behalf of 
    (Name of authorised New Employer representative)  
 

__________________________________________________________________________________ 
(name of New Employer) 

with full authority to act on behalf of the New Employer in this regard, in consideration of the 
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PART THREE EMPLOYEE INFORMATION SHEET 

EMPLOYEE INFORMATION SHEET 

The Catholic Schools Intrastate Long Service Leave Portability Annexure (the “Annexure”)  has been 
developed as a benefit to be provided to Employees of participating New South Wales Catholic   
Diocesan Authorities and participating Catholic Independent School Authorities in recognition of 
the significant contribution made by these Employees in advancing the mission of the Catholic 
Church in the area of Catholic education. 

A participating New South Wales Catholic Diocesan Authority or participating Catholic 
Independent School Authority means any participating Employer listed in clause 5 of the 
Annexure.  

Employees of participating Catholic Schools are entitled under the Annexure to transfer their long 
service leave entitlements when they terminate their employment with one participating 
Employer and become employed by another participating Employer in the capacity of principal, 
teacher, adviser, or non-teacher within a period not exceeding the equivalent of two school terms.  

At the time of an employee’s termination, the employee’s employer will provide them with the 
following documents if they have met the required qualifying period of continuous service: 

(i) Application to transfer long service leave entitlements; and 

(ii) Details of long service leave entitlements. 

An employee is required to apply for the transfer of long service leave entitlement and for the 
recognition of eligible service by completing the form which is attached (Part One of the 
Annexure) and providing it to their new employer within 14 days of the commencement of their 
duties. 

An employee who has made an application for the transfer of their long service leave entitlements 
and for the recognition of eligible service will receive correspondence from their new employer to 
inform them that those entitlements have been transferred to them on their behalf and that such 
entitlements will continue to accrue in accordance with the enterprise agreement under which the 
employee is engaged. 
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(ii) Level 3 School Assistant 

An Employee at this level may be required by the Employer to undertake any of the tasks 
required at Level 2 in addition to the following duties: 
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�x carrying out individual programs of a self help nature that develop independent 
living skills in students 

�x taking part in case management meetings with teachers 
�x responsibility for library if no librarian is present 
�x preparation of complex laboratory experiments 
�x developing appropriate storage systems, including for dangerous and toxic 

substances 
�x assisting a teacher to take a group of not more than 5 students for duties of a non- 

teaching nature involving skills in a language other than English 
�x assistance in the training of Employees at a lower level 
�x travel with up to 4 students, unless otherwise agreed, with mild or moderate 

intellectual disability 

(iv) Level 5 School Assistant 

In addition to undertaking the duties of a Level 4 Employee, an Employee at this level will 
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Annexure 3 – Supported Wage System 
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Australian Capital Territory: Training and Tertiary Education Act 2003; 

New South Wales: Apprenticeship and Traineeship Act 2001; 

Northern Territory: Northern Territory Employment and Training Act 1991;  

Queensland: Vocational Education, Training and Employment Act 2000;  

South Australia: Training and Skills Development Act 2008; 

Tasmania: Vocational Education and Training Act 1994;  

Victoria: Education and Trai 
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(b) If employed on a part-time basis, receive the casual rate of pay where they work in 
addition to their agreed hours in accordance with clause 21.3 of the Educational 
Services (Schools) General Staff Award 2020 (the Award) 

(c) Receive the tool allowance provided for in clause 19.3(b) of the Award where their 
Employer requires them to supply and maintain their own tools. 

(d) Receive rest breaks in accordance with clause 16.2 of the Award 

(e) Receive the job search entitlement in accordance with clause 32.2 of the Award. 

6.5 Subject to clause 3.5 of this Annexure, all other terms and conditions of this Agreement 
apply to a trainee unless specifically varied by this Annexure. 
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Appendix 1: Allocation of Traineeships to Wage Levels 
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1.3 Wage Level C 

Training Package AQF certificate level 

Amenity Horticulture I, II, III 

Conservation and Land Management I, II, III 

Music I, II, III 



 

 

Page 148 of 176 

NSW Catholic Independent Schools (Support Staff - Model B) Multi-Enterprise Agreement 2023 

Annexure 5 - Apprentices 

1. Apprentices 
1.1 An apprentice means any person employed and registered in the form prescribed by the 

relevant State Apprenticeship Authority. 

1.2 For the purposes of this Agreement, an apprentice is an Employee who is engaged under a 
Training Agreement registered by the relevant State or Territory Training or 
apprenticeship Authority, where the qualification outcome specified in the Training 
Agreement is a relevant qualification from a Training Package endorsed by the National 
Training Framework Committee. 

1.3 An apprentice will also include an Employee who is engaged under a Training Agreement 
or Contract of Training for an apprenticeship declared or recognised by the relevant State 
or Territory Training or Apprenticeship Authority. 

1.4 Subject to appropriate State legislation, an Employer must not employ an unapprenticed 
junior in a trade provided for in this Agreement. 

1.5 In order to undertake trade training in accordance with clause 1 of this Annexure a person 
must be a party to a contract of apprenticeship training or training agreement in 
accordance with the requirements of the relevant Apprenticeship authority or State 
legislation. The Employer must provide access to training consistent with the contract or 
training agreement without loss of pay. 

1.6 An apprentice who attends a technical school and presents reports of satisfactory 
attendance and conduct must be reimbursed by their Employer for all fees paid by the 
apprentice in respect of any course prescribed, at the end of each term. 

1.7 The probationary period of an apprentice must be as set out in the training agreement or 
contract of apprenticeship consistent with the requirements of the Apprenticeship 
Authority or State legislation but must not exceed three months. 

1.8 An apprentice who is under 21 years of age on completion of their apprenticeship and 
who is employed in the occupation to which they were apprenticed will be paid not less 
than the adult rate prescribed for that classification. 

1.9 Except as provided in this Annexure or where otherwise stated all conditions of 
employment specified in this Agreement will apply to apprentices. 

1.10 No apprentice under the age of 18 years will be required to work overtime unless they 
request to work overtime. An apprentice must not work or be required to work overtime 
at times which would prevent their attendance at technical school as required by this 
Agreement or by State legislation. 

1.11 No apprentice under the age of 18 years will be employed on any shift other than day 
shift. An apprentice over the age of 18 years, by mutual agreement may be required to 
work on an afternoon shift provided such shiftwork does not prevent their attendance at 
technical school as required by this Agreement or by State legislation. 
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Annexure 6 - 38 Hour Week 

1. Ordinary hours of work  
The ordinary hours of work for a full-time Employee provided by subclause 13.1 of this 
Agreement shall be worked in one of the following methods. 

1.1 19-Day Month 

A school subject to this Agreement and its Employees may agree that the ordinary hours 
of work provided by subclause 13.1 will be worked as a 19 day month (with the 20th day 
accruing as a rostered day off) in which case the following provisions shall apply: 

(a) Each day of paid leave taken by an Employee (but not including long service leave 
or any period of stand down as provided in subclause 5.2), and any public holiday 
occurring during any cycle of four weeks shall be regarded as a day worked for the 
purpose of accruing the entitlement to a rostered day off. 

(b) Notwithstanding any other provisions of this subclause, an Employee shall not be 
entitled to more than 12 paid rostered days off in any 12 months of consecutive 
employment. 

(c) Any Employee whose employment is terminated in the course of a four week cycle 
shall be paid a pro rata amount for the time accrued by the Employee in the cycle. 

(d) 
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2.1 The ordinary hours of work for Employees to whom this subclause applies shall not 
exceed 40 hours per week, exclusive of meal breaks, without payment of overtime. 

2.2 At the commencement of every period during which an Employee to whom this clause 
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St Mary’s Flexible Learning Centre Edmund Rice Education Australia Flexible 
Schools Ltd trading as St Mary’s 
Flexible Learning Centre  

Pambula Beach Flexible Learning Centre, 
Pambula 

Edmund Rice Education Australia Flexible 
Schools Ltd trading as Pambula Beach Flexible 
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Signatories to the Agreement 

EXECUTED as an agreement 
 

SIGNED for and on behalf of the Independent Education Union of Australia, as a representative of 
employees by an authorised person in the presence of 

 
 
 
 
 
………………………………………………  ……………………………………………. 
Signature of authorised officer    Signature of witness 
 
 
 
 
………………………………………………  ……………………………………………. 
Name/title/address of authorised officer  Name of witness 
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SIGNED for and on behalf of Chevalier College by an authorised person in the presence of 

 
 
 
 
 
………………………………………………  ……………………………………………. 
Signature of authorised officer    Signature of witness 
 
 
 
 
………………………………………………  ……………………………………………. 
Name/title/address of authorised officer  Name of witness 
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SIGNED for and on behalf of Rosebank College by an authorised person in the presence of 

 
 
 
 
 
………………………………………………  ……………………………………………. 
Signature of authorised officer    Signature of witness 
 
 
 
 
………………………………………………  ……………………………………………. 
Name/title/address of authorised officer  Name of witness 
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SIGNED for and on behalf of St Augustine’s College Sydney by an authorised person in the 
presence of 

 
 
 
 
 
………………………………………………  ……………………………………………. 
Signature of authorised officer    Signature of witness 
 
 
 
 
………………………………………………  ……………………………………………. 
Name/title/address of 3
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SIGNED for and on behalf of St Mary Star of the Sea College 
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SIGNED for and on behalf of St Stanislaus’ College Bathurst by an
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SIGNED for and on behalf of Marist Schools Australia Limited trading as St Gregory’s College by 
an authorised person in the presence of 

 
 
 
 
 
………………………………………………  ……………………………………………. 
Signature of authorised officer    
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SIGNED for and on behalf of Edmund Rice Education Australia New South Wales Colleges Ltd 
trading as Christian Brothers’ High School, Lewisham by an authorised person in the presence of 

 
 
 
 
 
………………………………………………  ……………………………………………. 
Signature of authorised officer    Signature of witness 
 
 
 
 
………………………………………………  ……………………………………………. 
Name/title/address of authorised officer  Name of witness 
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SIGNED for and on behalf of Edmund Rice Education Australia New South Wales Colleges Ltd 
trading as Edmund Rice College, Wollongong by an authorised person in the presence of 

 
 
 
 
 
………………………………………………  ……………………………………………. 
Signature of authorised officer    Signature of witness 
 
 
 
 
………………………………………………  ……………………………………………. 
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SIGNED for and on behalf of Edmund Rice Education Australia New South Wales Colleges Ltd 
trading as St Edward’s College, Gosford by an authorised person in the presence of 

 
 
 
 
 
………………………………………………  ……………………………………………. 
Signature of authorised officer    Signature of witness 
 
 
 
 
………………………………………………  ……………………………………………. 
Name/title/address of authorised officer  Name of witness 
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SIGNED for and on behalf of Edmund Rice Education Australia Flexible Schools Ltd trading as St 
Gabriel’s School, Castle Hill by an authorised person in the presence of 

 
 
 
 
 
………………………………………………  ……………………………………………. 
Signature of authorised officer    Signature of witness 
 
 
 
 
………………………………………………  ……………………………………………. 
Name/title/address of authorised officer  Name of witness 
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SIGNED for and on behalf of Edmund Rice Education Australia Flexible Schools Ltd trading as St 
Laurence Flexible Learning Centre, Broadmeadow by an authorised person in the presence of 

 
 
 
 
 
………………………………………………  ……………………………………………. 
Signature of authorised officer    Signature of witness 
 
 
 
 
………………………………………………  ……………………………………………. 
Name/title/address of authorised officer  Name of witness 
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SIGNED for and on behalf of  



 

 

Page 172 of 176 

NSW Catholic Independent Schools (Support Staff - Model B) Multi-



 

 

Page 173 of 176 

NSW Catholic Independent Schools (Support Staff - Model B) Multi-Enterprise Agreement 2023 

SIGNED for and on behalf of 
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SIGNED for and on behalf of Edmund Rice Education Australia New South Wales Colleges Ltd 
trading as St Pius X College, Chatswood by an authorised person in the presence of 

 
 
 
 
 
………………………………………………  ……………………………………………. 
Signature of authorised officer    Signature of witness 
 
 
 
 
………………………………………………  ……………………………………………. 
Name/title/address of authorised officer  Name of witness 
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